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to community 
causes & projects.
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Community Investment
Helping to build strong local communities

Through our community investment, we seek to deliver 
tangible and broad community benefits to our local and 
regional communities across health, education, economic 
and environmental sustainability. 

Whitehaven's inaugural Community Investment Report outlines our approach to building strong local 
communities and provides an overview of our achievements in FY23. Further information is available 
on our website at whitehavencoal.com.au/community/ and, as always, we invite you to share your 
feedback at community@whitehavencoal.com.au.

Our approach to community investment is 
focused on making a lasting impact by building 
intergenerational capacity and resilience as well as 
helping communities in areas of immediate need 
or concern. We do this by establishing long-term 
community partnerships and supporting a range 
of not‑for‑profit organisations and charities.

We aim to focus our resources where we can have 
the greatest impact. Our community investment 
contributions are balanced across:

•	 long-term community partnerships

•	 donations and sponsorship administered 
by a community-based committee 

•	 land and environmental trusts

•	 emergency relief or assistance in times of 
need within or outside our local communities.

We also support the community via planning 
arrangements, with these contributions additional 
to our community investment. 

Our community investment initiatives aimed at 
Aboriginal and Torres Strait Islander empowerment 
are integrated with our Reconciliation Action Plan 
priorities and aim to reduce disadvantage and 
create strong families and futures for Aboriginal 
and Torres Strait Islander people in our local 
communities. Our contribution to these initiatives 
totalled $183,000 in FY23.

Page 4 | Whitehaven Coal Community Investment Report 2023

https://whitehavencoal.com.au/sustainability/community/
mailto:community%40whitehavencoal.com.au?subject=


Health Education Sport Environment Whole of 
Community

Indigenous 
Empowerment

In early FY22, we created a new position within our 
business to ensure focus and continuity of efforts 
with our community investments and partnerships.

We established a Community Investment Committee 
(CIC) to oversee a new approach to community 
investment. The committee meets quarterly to review 
the community grants program and is made up of 
members from each area where our operations exist.

Together, we work in partnership to co‑create 
strategic community investments from 
community feedback.

Our partnerships are carefully chosen to support 
our strategic focus areas to make meaningful 
contributions to our communities.

A coordinated approach to community investment

Community Investment
Listening to our communities
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Local community sentiment toward Whitehaven

Source: Independent quantitative research conducted by SEC 
Newgate Research. Base: All participants who are aware of 
Whitehaven: 2023 (n=590), Tamworth (n=142), Gunnedah (n=150), 
Narrabri (n=151), Liverpool Plains (n=147). 2022 (n=575), 2020 (n=561), 
2018 (n=568), 2017 (n=565). 2015 (n=574), 2014 (n=569).

Whitehaven conducts independent community 
research to understand community views of our 
sector, the business and our communications 
and engagement activities approximately every 
18 months. This research helps us understand 
what is working well and what needs to be 
improved so that we can adapt our plans. The 
latest survey, completed in 2023, indicated a clear 
trend of improved sentiment towards Whitehaven 
both since 2014 and our previous survey in 2022.

Our Strategic Priorities have been identified through 
engagement with our communities. By working with our 
communities, we are better placed to understand the critical 
needs and ways we can support communities to thrive.

Our current community strategic areas of focus are:
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FY23 community commitments

$357m
spent with 

regional suppliers

$266m
paid in salaries and wages

in corporate community 
partnerships and donations

$4.35m

$1.65b
paid or payable to 
federal, state and 
local governments

$14.4m
spent with 16 Indigenous businesses

to Koala Sanctuary

$2.0m

in local emergency 
flood support

$1.11m

in other donations 
and sponsorships

$1.24m
By

region

$’000

584 370 83 147 58

Gunnedah Narrabri

Tamworth
& region

Regional

NSW

Sport

Health

EducationWhole-of-community
benefit

By
focus

$’000

730 281 126 104

Community Commitment
We directly contributed $560 million to the North West NSW 
economy in FY23

Highly engaged people and communities

~75%
of our workforce 
are based in local 
communities surrounding 
our operations
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We are proud to boast a dynamic and multifaceted workforce. 
We actively invest in the future of our workforce by offering 
a variety of developmental opportunities such as vacation 
programs, traineeships, cadetships, and apprenticeships, each 
designed to nurture skills and foster professional growth in their 
respective fields. Our commitment to emerging talent is further 
exemplified through our comprehensive graduate program, 
which provides recent graduates with the tools and experiences 
necessary to thrive in their careers.

Our workforce

Our workforce is made up of

Our Workforce 
A diverse and inclusive workforce

17.3%
female 

employees

up from 15.3% 
in FY22

Recognising Exceptional Young Women 

In March 2023, two Whitehaven employees were 
nominated for NSW Women in Mining Awards. Now in 
its fifth year, the Awards highlight the important role 
women play in the mining industry and recognise the 
achievements of the outstanding women working in 
mining companies and supplier businesses.

Leonie Newton, Step-Up Supervisor at our Maules 
Creek Operation, was a finalist in The Outstanding 
Trade Operator or Technician of the Year category 
and Hollie Sampson, Advisor – Aboriginal Community 
Relations, won The Exceptional Young Woman in NSW 
Mining Award. This award recognised an outstanding 
young woman who has shown substantial promise and 
achieved significant milestones in her career to date.

Second from the left, Hollie Sampson. 
First on the right, Leoni Newton.
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We donated

$25,000
to support the 

delivery of around 
16 free pop‑up 
medical clinics

We donated

$35,000
to Boggabri 

Hospital to support 
the upgrade of 

its facilities

Health
Investing in the wellness of our local communities

Boggabri Hospital

Whitehaven has proudly donated $35,000 to 
Boggabri Hospital to support the upgrade of its 
facilities. The funds have been used to improve the 
hospital’s medication room, ensuring that medication 
is stored in a safe and accessible way, and to create 
additional storage space for individual patient 
baskets in other rooms.

Whitehaven’s support has helped Boggabri 
Hospital to continue to play its vital role in the 
local community. The hospital provides essential 
healthcare services to residents in Boggabri and 
surrounding areas, and the upgrade of its facilities 
has helped to improve the quality of care provided.

Little Wings 

Little Wings provides free and unlimited air and 
ground transport to seriously ill children, granting 
families access to facilities that are otherwise 
unavailable in their regions.

The COVID pandemic added new challenges to 
the delivery of this crucial service, as some young 
patients were deemed too vulnerable to travel and 
risk exposure at hotspots in major cities.

Up to 800 children across North West NSW are set 
to benefit from this service thanks to Whitehaven’s 
contribution of $25,000 to support the delivery of 
around 16 free pop-up medical clinics in Narrabri 
and Gunnedah in partnership with local hospitals, 
Aboriginal Medical Centres and GP Clinics. This will 
ensure families can access healthcare support 
where it’s needed most.
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We pledged a

$100,000
investment over 

five years

Education
Investing in local education

Boggabri Public School

Established in 1873, Boggabri Public School (BPS) has long been a 
cornerstone of the community, educating students from Kindergarten 
to Year 6. Most students come from small towns including Boggabri, 
Willala, and Wean. 

Until recently, BPS had only 20 working laptops for its 90-strong 
student population. This changed when Whitehaven joined forces with 
fellow resources company Idemitsu to donate 90 new laptops, ensuring 
every BPS student has their own individual laptop to support their 
learning journey.

With over $60,000 spent to provide a laptop for every student, BPS 
can now ensure that every child maximises their educational potential.

Nurruby Boggabri Early Learning Facility

Whitehaven enjoys an ongoing partnership 
with Nurruby Boggabri Early Learning Facility 
which opened in June 2021. This centre not 
only accommodates over 60 children daily but 
also provides job training and employment 
prospects for locals. It helps to mitigate 
workforce shortages and provides valuable 
services, reducing travel time for parents and 
fostering workforce participation in Boggabri. 
Whitehaven has committed to supporting this 
initiative with a $100,000 investment over five 
years for staff training and education. 

Gunnedah High School Visits

Whitehaven was delighted to offer Year 10 students 
from Gunnedah High School hands-on experience at 
our Tarrawonga Mine this year.

The students toured the open-cut mine, learnt about 
the coal mining process, and saw first-hand how 
what they learn at school translates into a range of 
potential mining careers.

The hands-on Tarrawonga experience was part of 
Gunnedah High School’s involvement in the PRIME 
program (Pathways to Resource Industry and Mining 
Employment) — a collaboration between RDA Hunter, 
the NSW Minerals Council and the mining industry.

The program promotes career and education 
pathways through mining-specific content, 
scenario‑based learning activities and real-world 
problem solving in the classroom.
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Sport
Supporting our local clubs and sporting events

Whitehaven believes in the transformative power of sports 
to build and uplift communities. By supporting local sporting 
clubs, we not only encourage physical well-being and 
teamwork but also foster a sense of unity, pride, and shared 
purpose within the community.

ABCRA

Whitehaven was delighted to be a major sponsor of 
the ABCRA (Australian Bushmen’s Campdraft and 
Rodeo Association) National Finals this year.

This year’s rodeo was held during the Tamworth 
Country Music Festival, adding to the excitement and 
atmosphere of the event. Over 10,000 people passed 
through the doors to witness the thrilling action and 
cheer on their favourite competitors.

It was a proud moment for us to partner with the 
ABCRA and host a National Finals event in our 
region. In addition to the National Finals Rodeo, we 
also sponsored the ABCRA Campdraft National 
Finals, held in Tamworth in November.

Golf Club

Located in picturesque Boggabri, the Boggabri Golf 
Club is more than a place to play golf, it’s a gathering 
spot for friends and family. The golf club boasts a 
nine-hole course featuring tree-lined fairways and 
sand greens, as well as clubhouse facilities that make 
it a popular destination for locals and visitors. 

A donation from Whitehaven has enabled the 
Golf Club to purchase a larger mower and new 
audio‑visual equipment to enhance the overall 
experience for players and visitors alike.
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Indigenous Empowerment
Supporting Indigenous education, health and representative 
level sport

10.5%
of Whitehaven’s 

workforce identify 
as Aboriginal and/ 

or Torres Strait 
Islander

We committed

$130,000
to help establish 
an academy at 
Narrabri High 

School

Black n Blue Gym

Black n Blue is an Aboriginal-run boxing 
gym and youth centre that has been 
welcoming locals through its doors for the 
last 20 years. Owner and Head Trainer, 
David ‘Spike’ Syphers, and his team run 
daily classes, catering for kids from under 
12 years old right through to adults.

Unique to the gym, they don’t charge for 
classes or the use of facilities. Instead, 
they rely on local community and business 
support to cover costs. To help ensure 
the gym remains at the heart of the local 
community for years to come, Whitehaven 
has contributed $10,000 towards the 
maintenance and upkeep of the gym’s 
facilities and equipment.

Clontarf Foundation

The Clontarf Foundation exists to improve the 
education, discipline, self-esteem, life skills and 
employment prospects of young Aboriginal men 
across Australia. Whitehaven has supported 
local Clontarf academies in our region since 
2016 including Oxley (Tamworth), Quirindi, 
Narrabri, Moree and now Gunnedah.

In 2019, we committed $130,000 over three 
years to help establish an academy at Narrabri 
High School. In 2022 we extended this 
commitment for a further three years, becoming 
a national partner organisation which ensures 
our contribution reaches several academies.

In addition to providing financial support, 
Whitehaven partners with Clontarf on regional 
employment forums and hosts site visits to 
provide Clontarf students with greater insight 
and understanding of the employment, training, 
and development pathways that exist in the coal 
mining sector.

Gomeroi Roos

Promoting sport among Aboriginal and Torres Strait Islander communities 
is a crucial element of Whitehaven’s Stretch Reconciliation Action 
Plan. Our sustained investment in Indigenous communities isn’t just 
about supporting skill development and job opportunities, it’s about 
empowering people and sport plays a significant role in that.

For the past seven years, Whitehaven has proudly sponsored the Gomeroi 
Roos, watching the boys from Gunnedah hone their skills, aspiring to 
become the next Ruby League superstars.

In FY23, the Roos showcased their talent as they competed at the largest 
rugby league knockout competition in the world – the Koori Knockout.
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Environment
Responsible environmental stewardship

We committed

$2 million
to Gunnedah’s new 

koala sanctuary

Koala Park

Whitehaven is proud to have made a significant financial 
commitment towards Gunnedah’s new Koala Sanctuary. 
This world-class establishment in North West NSW will 
boost wildlife conservation, tourism and economic growth. 
Upholding Gunnedah’s title as ‘’Koala Capital of the World’, 
the sanctuary emphasises koala conservation, education 
and awareness. The 60-acre site will be home to a world-
class facility including a koala hospital and protected natural 
habitats for a range of animals, facilitating university research 
on native species. 

Environmental Management

Our approach to environmental management is focused on mitigating 
unavoidable impacts, rehabilitating disturbed areas, and offsetting 
residual impacts that cannot be addressed.

We actively engage and consult on environmental issues with our local 
community at each stage of a project and aim to continually improve 
our approach to environmental management and compliance with 
environmental legislation and regulations.

2022

2018

Rocglen Mine

Revegetation Efforts

In June 2023, Whitehaven’s Biodiversity team hosted 
members of the NSW Biodiversity Conservation 
Trust, including CEO Dr Erin Giuliani for a tour of the 
areas we have under Conservation Agreements for 
Offsets connected to our mine sites. These areas 
total more than 20,000 hectares.

This was an opportunity for members of the Trust 
to observe and understand how we are managing 
areas that are subject to ecological restoration 
and conservation management. In particular, our 
team showcased the landscape connectivity being 
achieved with surrounding remnant vegetation 
and NSW reserves, and the benefits of land 
conservation practices such as fire management 
and ecological burns, habitat augmentation of 
nest boxes, vertebrate pest animal control and 
weed management.
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Whole of Community
Helping communities thrive

Silos

The Quirindi Silo Art Movement is a community initiative inspiring 
Australians to hit the road and experience the beauty and diversity of 
regional Australia by providing a destination and an attraction. As part 
of the movement, renowned artist, Peter Ryan, recently transformed the 
GrainCorp Silos at Quirindi into stunning works of art that celebrate the 
town’s rich history and culture. 

Whitehaven has supported the art movement with a substantial 
contribution recognising that the Quirindi Silo Art Project represents a 
new chapter for the town; it provides a much-needed boost to the local 
economy and tourism industry, and creates employment opportunities 
for people in the area.

Salvation Army

Whitehaven was delighted to support the Salvation Army’s Bless a 
Family Christmas Hamper appeal this Christmas, as well as collecting 
donations of toys and non-perishables from our workforce to distribute 
to local communities. 

Donations were distributed to the Gunnedah Salvation Army, Narrabri 
Shared Kitchen, Narrabri Women and Children’s Refuge, CWA Quirindi, 
and CWA Werris Creek. 

Our

$6,000
contribution 

helped upgrade 
the Lions Club 

mobile BBQ trailer.

Boggabri Lions

The Boggabri Lions Club provides much-needed support to local 
residents through community service, fundraising, and disaster relief 
efforts across Boggabri, Maules Creek, and Tarrawonga areas, as well as 
other nearby communities.

One of the key strengths of the Club is its commitment to supporting 
the local community, including sourcing all produce for its meals from 
local suppliers. This has injected thousands of dollars into the local 
economy each week, supporting local businesses and driving growth in 
the region.

With our key focus being to support the local community, Whitehaven is 
delighted to have contributed $6000 to assist with the upgrade of the 
Club’s mobile BBQ trailer.
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Whole of Community
Helping communities thrive

Providing support in critical times

Flood Support

Sometimes little things make a big difference.

With the Gunnedah area being affected by numerous 
flood events in 2022, it was heartening to see an incredible 
community spirit on display. During one of these flood events, 
locals joined the Whitehaven team for a well-earned BBQ at 
Wolsley Park. Around 80 residents and landholders, fire and 
rescue teams, SES volunteers and the Salvation Army came 
down for a coffee, bacon and egg burger, and a bit of respite 
from the clean up.

A huge thanks to all who supported the flood recovery efforts.

Westpac Helicopter

The Westpac Rescue Helicopter Service was established in 1975 
and through community support and fundraising it has become 
a critical service that operates 24-7 from three bases in Belmont, 
Tamworth and Lismore.

Today the Service delivers aeromedical search, rescue and 
inter-hospital transfers to care for communities from north of 
the Hawkesbury River, up to the Queensland border. Along with 
the Pilot and Aircrew Officer, every primary response mission 
leaves with a dedicated NSW Ambulance Paramedic, NSW Health 
Doctor and depending on the needs of each patient, may also 
include specialist nursing professionals.

Whitehaven’s overall contribution totals more than $1,000,000 
since the Tamworth base was established in 2000. This includes 
significant donations from our workforce, which are matched 
dollar-for-dollar by Whitehaven.

Police Citizens Youth Centre

Police Citizens Youth Clubs NSW (PCYC) has had an ongoing presence 
and investment in NSW’s regional and remote communities for more than 
80 years. Delivering meaningful and impactful programs, the continuity of 
service delivery and police engagement continues to make a significant 
social and local difference to children, young people and their families. 
Whitehaven has been delighted to partner with PCYC to sponsor twenty 
participants per term in their structured sport and creative-based activities 
as well as provide a sizeable contribution to enable outreach equipment to 
be purchased.
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Whole of Community
Helping communities thrive

Whitehaven Community Open Day

Whitehaven opened its doors to the community by hosting an 
open day in April 2023. The open day, held at the Boggabri 
Showground, showcased our technical and operational 
teams and heavy mining equipment, and featured a variety 
of fun activities. To facilitate a deeper understanding of our 
operations, we ran a series of bus tours to the Maules Creek 
Mine throughout the day. The guided site tours provided 
valuable insights into our day-to-day coal mining operations 
and enabled the local community to engage with our teams.

Kurrumbede Open Day 

In June, Gunnedah’s historic Kurrumbede property hosted a 1930s 
inspired community open day, run by Whitehaven and the Dorothea 
Mackellar Memorial Society.

The event saw people from across the region don their best garden 
party attire to explore the grounds of the historic property, which is 
located 25-kilometres outside of Gunnedah and was once owned by 
the family of famed poet Dorothea Mackellar.

Whitehaven has committed $500,000 to restore and preserve the 
gardens of the Kurrumbede Homestead and we plan to hold further 
open days in the future.

Werris Creek Steam Train Coal donation

Whitehaven Coal is delighted to be powering the Lake 
Macquarie Live Steam Locomotive Society’s fleet of 
miniature steam engines through a coal donation. The 
Society had been searching for a suitable coal source 
since the closure of the Morwell coal plant in 2014, 
which previously supplied briquettes for 65 years. The 
Society tried and tested an array of alternative fuels but, 
unfortunately, none met the required standards, often 
causing operational difficulties. 

In mid-2022, the Society turned to coal chemistry and 
diligent record-keeping to establish a set of desirable 
coal properties, leading them to identify Whitehaven’s 
Werris Creek and Narrabri coals as the best match.
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Our focus is on enhancing the strength 
and resilience of our communities by 
being a committed partner, delivering 
impactful contributions and making a 
difference in people’s lives. 

Darren Swain

General Manager Community Engagement


