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Method Date/Time 
of 

Complaint 

Nature of Complaint Investigation Action Taken / Follow-up 

Complaints 
line 

28/07/2006 
12:15pm 

Blasting vibration and 
potential for damage to 
house. 

Discussed with complainant and ongoing 
monitoring with future blasts. 

Complaint later withdrawn 
following further blasts and no 
impact on house. 

 


