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# Date and Time of 

Complaint 
Method complaint was 

made 
Complainant 

Details Nature of Complaint Action taken in response to complaint 

1 12/02/2026 Via DPHI Anonymous 
Complainant voiced concern 

regarding vibration and dust from a 
blast event on the 29th of January. 

Env Supt spoke to DPHI Officer and confirmed blast was 
compliant with approval criteria. DPHI Officer requested 
additional information and WHC provided information. 

2 20/8/26 Via telephone Neighbouring 
landowner 

Complainant reported that the 
haulage route was dirty and required 

cleaning and sent photos. 

Environment Manager and CHPP Manager spoke to the 
complainant and confirmed additional measures being taken to 

improve the controls on trucks leaving the CHPP and operational 
sites. Road inspections are done several times per shift. 

Environment Manager committed to following up with the 
complainant to discuss the improvement measures taken by the 

end of the month. 
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