Docusign Envelope ID: 39C27C1F-5B9F-4594-8984-3136EE39E573

A WHITEHAVEN COAL
ATREIEN

Vickery Coal Mine

2025 Complaints Regqister

Date and Time of | Method complaint was Complainant . . . .
t# . . Nature of Complaint Action taken in response to complaint
Complaint made Details
To DPHI Compliance Complainant voiced concern about
1 06/02/2025 Pl Private Landowner plal V. I . ! No further information required by DPHI, matter closed.
Branch lighting
DPHI Compliance Anonymous complainant South West | Env Supt provided blast monitoring results indicating compliance
2 8/08/2025 Branch called Enviro Private Landowner of VCM voiced concern about a blast | to DPHI Officer over the phone. Follow up in writing provided by
Supt fired in unfavourable conditions email correspondence.
Anonymous complainant South West
3 8/08/2025 EPA Officer emailed Env Private Landowner of VCM v0|ced'concern about a b'last Eny ;upt called' EPA Officer on Mon 11th and followed up in
Supt that shook their house and was fired | writing by email.
in overcast conditions
) . Anonymous complainant South West ) .
4 11/08/2025 EPA Officer emailed Env Private Landowner of VCM voiced concern about a blast Eny ;upt called' EPA Officer on Mon 11th and followed up in
Supt . writing by email.
fired on 8th August.
Env Supt called the complainant and enquired about the nature
of the concerns. The complainant was assured that lighting
impacts can be remedied promptly and that they would be able
. . to call direct in future to ensure a prompt response if there are
Complainant voiced concern L .
. . . . lighting concerns in the future. Env Supt also assured the
Via WHC Property . regarding noise levels at night. ; . o .
5 15/12/2026 Private Landowner . complainant that noise monitoring occurs monthly at a location
Manager Complainant also noted that he has . > .
seen lights pointine towards his home between their property and the mine and that no no-compliance
gntsp & " | has been recorded. However additional monitoring was offered
at their property to demonstrate that the levels are within
compliance criteria. This monitoring will occur at the next round
which is in January.
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