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Complaint 
Number 

Method 
Date/Time of 

Complaint 
Nature of 
Complaint 

Investigation Action Taken / Follow Up 

1 
Phone call to 
Site 

24/02/2021 
09:56 

Odour 
Complainant stated sulphur 
like smell has been bad this 
week 

ES undertook site inspection 
and determined source of 
odour is brine ponds. 

ES phoned complainant back 
on same day and advised of 
source of odour.  

. 

 

 

ES – Environmental Superintendent     

  

  

    

       


